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 Wyndham Community Response Plan 
  
Emergency Management Southland contact details  

• Website: https://www.cdsouthland.nz  

• Phone: 0800 76 88 45  

• Email: ems@cdsouthland.nz 

• Facebook: @cdsouthland (Emergency Management Southland) 

• Instagram: @southlandcdem 
 
If you would like to become part of the Wyndham Community Response Group or have any 
questions, please contact Emergency Management Southland. 

How to Stay Informed During an Emergency 
 
Visit https://cdsouthland.nz/useful-things/ for information on: 

• Helpful resources 

• Tsunami maps 

• Weather 

• River status 

• Power outages 

• Roads 

• Geonet (Earthquake information) 

 
Local radio stations to listen to during an emergency 
 

Station Frequency 

The Hits Te Anau 90.4FM & rest of Southland 98.8FM 

Hokonui All of Southland 94.8FM 

More FM Te Anau 96.0FM & rest of Southland 89.2FM 

Newstalk ZB All of Southland 864AM 

Radio New Zealand 
Te Anau 101.6FM, Milford Sound 92.0FM & rest of 
Southland 101.2FM 

Radio Southland  All of Southland 96.4FM 

 
Antenno  
 
Receive notifications direct to your phone on council services, flood warnings, hazards, 
roadworks, service disruptions, community events, and more. You can also use Antenno to 
tell us about things that need our attention, or give us 
feedback, direct through the app. Antenno is available for 
free for iPhone and Android devices. Setup is easy and 
doesn’t require signing-up. 

https://www.cdsouthland.nz/
mailto:ems@cdsouthland.nz
https://cdsouthland.nz/useful-things/
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Purpose of the Community Response Groups 
 
Community Response Groups before an emergency 
 
The more prepared a community is, the better placed it will be to look after itself and support 
others during an emergency.  
 
The Community Response Group helps prepare the community by:  
 

• Developing and maintaining this Community Response Plan.  
• Identifying local hazards, risks, and community vulnerabilities.  
• Providing information on Community Emergency Hubs and community gathering 

places.  
• Maintaining important local contact information.  
• Working with Emergency Management Southland to strengthen community 

preparedness and resilience.  
• Reviewing and updating this plan as community needs and circumstances change.  

 
This plan is a living document and can be updated at any time in partnership with Emergency 
Management Southland. 
 
Community Response Groups during an emergency  
 
During an emergency, the Community Response Group acts as Emergency Management 
Southland's primary point of contact within the community and provides local community 
support.  
 
The Community Response Group may:  
 

• Consider activation when local conditions indicate community support may be needed. 
Emergency Management Southland may discuss the situation with the Community 
Response Group, however the decision to activate remains with the Community 
Response Group based on local needs and available capacity.  

• Self-activate to provide community assistance when required.  
• Share local information and situational awareness with Emergency Management 

Southland.  
• Support communication of key messages to the community.  
• Help identify vulnerable people who may need additional support.  
• Assist with coordinating available local resources and community-led initiatives.  
• Provide a safe and trusted point of contact for community members.  
• Support community resilience through local leadership and coordination.  
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Community Response Groups after an emergency 
 
Community Response Groups play an important role in supporting community recovery and 
helping communities return to normal functionality.  
 
The Community Response Group may:  
 

• Act as a link between the community and recovery agencies.  
• Provide local knowledge to support recovery planning and decision-making.  
• Identify community recovery needs and priorities.  
• Help communicate recovery information and opportunities to the community.  
• Advocate for community concerns and aspirations.  
• Support initiatives that contribute to long-term community wellbeing and resilience.  

 
Further information on recovery arrangements can be found in the Southland Recovery Plan 
at: www.cdsouthland.nz  
 

 

http://www.cdsouthland.nz/
http://www.cdsouthland.nz/
http://www.cdsouthland.nz/
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Community Details 
 
Demographic details  

 
Wyndham is a rural town in the South Island of New 
Zealand in the Southland Region, located 45km east 
of Invercargill and 25km south of Gore. The original 
Māori name of the locality was Mokoreta meaning 
‘clear and sweet water.’ Wyndham is situated on 
the east banks of the Mataura River, 
between the Mimihau Stream (river) to the North 
and the Wyndham (Mokoreta) River to the south. It 
sits within the Waihopai-Toetoe Ward of the 
Southland District Council. It covers 2.95km2. It has 
a population of around 600 people.   
 

The name “Wyndham” was first used in the district in 1857, when John Anderson named his runs 161 
and 162 Upper Windham Station and Lower Windham Station. The name was soon misspelt as its more 
common form, Wyndham, and the Mokoreta River became known as the Wyndham River. When the 
town was established in 1869, it was named after the adjacent river and therefore indirectly after 
General Sir Charles Ash Windham, who fought in the Crimean War. The town’s streets were, in turn, 
named after events, places, battles and personalities associated with the Crimean War. 
 
Wyndham, Southland, is primarily known as a service centre for the surrounding farming district, with 
a focus on agriculture and dairy farming. It also boasts a rich history and is a gateway to the Catlins 
Conservation Park. The town has a strong community spirit and offers various recreational 
opportunities, including fishing in the Mokoreta, Mataura and Mimihau Rivers.   
 

 
Identified potential vulnerable sub communities 
 
Emergencies affect all of us. Depending on the nature, extent and timing of an emergency, 
some people can be more affected than others. We need to ensure equity in response to 
improve assistance to all in the community. Groups who may need consideration include: 
 

• Wyndham Rest Home 

• Elderly 

• Community Housing 

• Menzies College 

• Wyndham Primary School 

• Kindergartens 

• People with disabilities 

• Camping ground 

• Tourists/visitors/transient people  
 
 
 
 
 
 



   

 

6 
 

Neighboring communities 
 

In an emergency, it's important that neighbouring communities work together to support each 

other. Nearby communities can provide help if your own community is overwhelmed or 

unable to meet all its needs. This might include sharing resources like emergency shelters, 

equipment, vehicles, or trained personnel. Likewise, your community may assist others by 

sending support when they are in need. Reach out to the following communities during an 

emergency: 

 

• Edendale 

• Mimihau 

• Mokoreta 
 
 

 

 
 
 
 

Significant local treasures/ assets 
 
Every community has special places, items, or traditions that are important to its identity — 

such as marae, historic buildings, taonga, community centres, or natural landmarks. These are 

considered significant local treasures, and while protecting people is always the top priority 

during a natural disaster, it's also worth planning how to protect these treasures if it's safe to 

do so. Following local treasures have been identified by the community: 

•  Wyndham Memorial archway 

•  Wyndham Four Square 
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Wyndham Community Hazard and Risk Summary 
 

Overview 
 
Hazard and risk information serves to provide a clear understanding of the potential dangers 
that could impact the community. These hazards and risks outline the nature, characteristics, 
and potential impacts of the hazard, which is crucial to gain an understanding of the dangers 
the community faces. 
 

 
 

1. Flooding 
 

• Risk Level (Priority): High 

• Description: Wyndham is prone to riverine flooding, particularly from the Mataura River, 

Mimihau Stream and the Mokoreta River. Virtually all of Wyndham’s township has a history of 

flooding. The earliest records occurring in 1861, 1878 and 1913. Wyndham flooded in 1958, 

the flood banks at Wyndham were upgraded in 1985 to contain a 1978-sized flow with at least 

500 mm of freeboard. Before the February 2020 event, the 1978 flood was the largest on 

record at Wyndham, with a return period of about 50–60 years. During February 2020, the 

Mataura River recorded the highest flows measured at Pyramid, Gore, Mataura, Wyndham 

and Seaward Downs. The February 2020 flood approached the design capacity of the flood-

bank system through Gore and Mataura. The risk of overtopping at Wyndham was lower than 

expected due to water spilling onto the floodplain to the west of the town. Subsequent flood 

alleviation works, including flood banks, have been constructed to increase the protection of 

the township. 

• Impacts: Property damage, road closures, isolation, and potential evacuation. 

• Mitigation Strategies: 

o Maintain drainage systems. 

o Elevate important items in flood-prone areas. 

o Prepare sandbags or barriers. 

o Be prepared to evacuate and aware of changing river conditions and flows. 

o Keep a grab bag ready with essential supplies. 

• Map Reference: For detailed flood risk maps, refer to Environment Southland's hazard 

maps:https://www.es.govt.nz/environment/managing-natural-hazards/town-hazard-

summaries/wyndham-flood-risk-summary  

• https://experience.arcgis.com/experience/9e4fee97e31e47c3a32f6f152be51d34/pa

ge/Property-Search 

https://www.es.govt.nz/environment/managing-natural-hazards/town-hazard-summaries/wyndham-flood-risk-summary
https://www.es.govt.nz/environment/managing-natural-hazards/town-hazard-summaries/wyndham-flood-risk-summary
https://experience.arcgis.com/experience/9e4fee97e31e47c3a32f6f152be51d34/page/Property-Search
https://experience.arcgis.com/experience/9e4fee97e31e47c3a32f6f152be51d34/page/Property-Search
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• Flood Modelling: For more details find the report here Wyndham Flood Modelling 

(2024) 

2. Earthquake     

• Risk Level (Priority): Medium   

• Description: While Wyndham is not located on a major fault line, Southland is still a 

seismically active region. An Alpine Fault earthquake will cause major disruption and 

isolation to a large area. 

• Impacts: Building damage, critical infrastructure disruptions, food network disruption, 

lack of resources and potential landslides.   

• Mitigation Strategies:   

o Secure heavy furniture and appliances. 

o Develop household emergency plans  

o Practice “Drop, Cover, Hold” Drills. 

• Map Reference: For New Zealand’s active faults map, refer to GNS 

Science: https://www.gns.cri.nz/data-and-resources/new-zealand-active-faults-

map/   

 

3. Severe Weather     

• Risk Level (Priority): Medium   

• Description: Wyndham is exposed to a range of severe weather hazards typical of 

eastern Southland, including strong winds, heavy and prolonged rainfall, snow, ice, and 

periods of extreme cold. Wyndham’s location near the Mataura River catchment, 

extensive rural land use, low-lying areas, and reliance on local road networks increase 

vulnerability to weather-related impacts. Severe weather can affect farming 

operations, transport links, critical infrastructure, and access to essential services. 

Climate change is expected to increase the frequency and intensity of heavy rainfall 

events, resulting in greater flood risk, surface water inundation, and disruption to 

communities and infrastructure. Recent Southland weather events have 

demonstrated the potential for widespread impacts from severe rain, wind, and winter 

weather conditions. 

• Impacts: Damage of low-lying land, roads and properties, homes, farm buildings, 

fencing and critical infrastructure disruptions, road closures and community isolation, 

disruption to food supply chains, farming operations and transport networks, risk to 

vulnerable populations from cold exposure or loss of services.  

Wyndham%20Flood%20Modelling
Wyndham%20Flood%20Modelling
https://www.gns.cri.nz/data-and-resources/new-zealand-active-faults-map/
https://www.gns.cri.nz/data-and-resources/new-zealand-active-faults-map/
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• Mitigation Strategies:   

o Regularly inspect and maintain roofs, gutters and structure. 

o Trim trees near power lines. 

o Prepare alternative heating and lighting sources. 

o Stay informed through weather alerts 

o Avoid non-essential travel during severe conditions. 

o Keep a grab bag ready with essential supplies. 

Map Reference: For severe weather warnings, forecasts and climate hazards, refer 

to Metservice New Zealand: https://www.metservice.com/   

 

5. Fire (Rural/Urban)   

• Risk Level (Priority): Medium   

• Description: Wyndham is exposed to both rural and urban fire risk due to its 

surrounding agricultural land, shelter belts, forestry plantations, lifestyle properties, 

and residential areas. Periods of hot, dry, and windy weather, particularly during 

summer and early autumn, can increase the likelihood of vegetation fires. Rural fire 

risk is associated with farming operations, machinery use, controlled burns, and dry 

grass or forestry fuels. Urban fire risk relates to residential dwellings, commercial 

buildings, heating appliances, electrical faults, and structure fires within the township. 

Strong winds common across Southland can accelerate fire spread, threaten nearby 

properties, and hinder firefighting operations.  

• Impacts: Threats to homes, businesses, farm buildings, sheds, livestock, forestry 

resources, critical infrastructure, transport routes, vegetation, environmental values, 

and public health and safety. Smoke may also impact air quality, visibility, and 

community wellbeing. 

• Mitigation Strategies:   

o Create defensible space around properties. 

o Develop and practice fire evacuation plans 

o Comply with fire bans and restrictions. 

• Map Reference: For fire risk and fire seasons, refer to Fire and Emergency New 

Zealand:   https://www.fireandemergency.nz/  or 

https://www.fireandemergency.nz/home-fire-safety/fire-safety-checklists/rural-

home-fire-safety-checklist/  

https://www.metservice.com/
https://www.fireandemergency.nz/
https://www.fireandemergency.nz/home-fire-safety/fire-safety-checklists/rural-home-fire-safety-checklist/
https://www.fireandemergency.nz/home-fire-safety/fire-safety-checklists/rural-home-fire-safety-checklist/
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6. Health Emergency  

• Risk Level (Priority): Medium   

• Description:  Health emergencies, such as pandemics, infectious disease outbreaks, or 

contaminated water supplies, can significantly impact the Wyndham community. Rural 

locations may experience reduced access to healthcare services and disruptions to 

essential supplies. Older adults, young children, and those with existing health 

conditions may be particularly vulnerable. 

• Impacts: Community isolation, increased demand on healthcare services, and 

disruptions to essential supplies and services. 

• Mitigation Strategies:   

o Promote good hygiene practices, keep hygiene and sanitation supplies at 

home. 

o Strengthen community support networks and encourage vaccination. 

o Follow public health guidance and know where to access health support in an 

emergency. 

• Map Reference: For regional health services and information refer to Health New 

Zealand: https://www.healthnz.govt.nz/   

 

7. Biosecurity  

• Risk Level (Priority): Medium   

• Description: Biosecurity risks in the Wyndham area are associated with farming, 

livestock movement, and the transport of goods and equipment. Threats may include 

animal diseases, plant pests, weeds, and invasive species that can affect agriculture, 

the environment, and local livelihoods. 

• Impacts: Agricultural and economic losses, environmental damage, impacts on 

community wellbeing, and restrictions on the movement of people, animals, and 

goods. 

• Mitigation Strategies:   

o Have a farm/life style block biosecurity plan. 

o Farmers should follow MPI biosecurity advice 

o Report any unusual livestock symptoms or pest plans. 

https://www.healthnz.govt.nz/
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• Map Reference: For biosecurity threats, responses and reporting refer to Biosecurity 

New Zealand (MPI): https://www.mpi.govt.nz/biosecurity   

 

 
Hazard risk summary table 

Hazard Likelihood Impact Priority  

Flooding High High High 

Earthquake Moderate Moderate Medium 

Severe Weather High High High 

Fire (Rural/Urban) Moderate Moderate Medium 

Health Emergency Moderate High Medium 
Biosecurity Moderate High Medium 

 

• Likelihood: Probability that the hazard will occur in or impact Wyndham. 

• Impact: The scale of consequences the hazard would have on the community (people, 

infrastructure, economy, environment). 

• Note: This assessment has been based on qualitative judgment and local context to 

guide how likelihood and impact are rated. For example, flooding is “High” likelihood 

in Wyndham due to known historical events, even if flood defences are present. 

 

Maps and diagrams (Useful links) 
 

• Environment Southland Hazard Summaries: Comprehensive summaries of various 

hazards affecting towns in Southland, including Wyndham. It provides detailed flood 

risk maps for Wyndham, illustrating areas susceptible to flooding: 

https://maps.es.govt.nz  

• Seismic Hazard Maps: The New Zealand National Seismic Hazard Model offers maps 

indicating earthquake probabilities across regions: https://www.gns.cri.nz  

• Natural Hazards Portal: The Natural Hazards Portal allows exploration of various 

hazard risks and historical claims data: https://www.naturalhazardsportal.govt.nz  

 
 
 
 
 
 
 
 
 
 

https://www.mpi.govt.nz/biosecurity
https://maps.es.govt.nz/
https://www.gns.cri.nz/
https://www.naturalhazardsportal.govt.nz/
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Identified local critical infrastructure/ vulnerabilities 
 
Critical infrastructure refers to essential facilities and systems that support the functioning 
and wellbeing of the community. Damage to or disruption of these assets during an 
emergency could significantly impact Wyndham’s ability to respond and recover. 
 

• Southland District Council 3 Waters (drinking water, wastewater, storm water) 

• Power 

• Service Stations (Rodgers Garage, Challenge Marshalls Garage) 

• Roading 

• Bridges 

• Communication 
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Key Identified Local Resources  
 
The resources listed in this plan are key examples intended to support community 
preparedness and response. While they represent a broad range of services and support 
networks, they are not a comprehensive list. Communities are encouraged to identify and 
connect with additional local organisations, cultural groups, and informal networks that play 
vital roles in resilience and wellbeing. 
 
Key Local Emergency Service contacts - For urgent matters please dial 111 

Organisation Name Phone Address Other details 

Police Julie Russell  1 Balaclava 
Street, Wyndham 
9831  

Julie.russell@police.govt.nz 

Police Nick Herbert  1 Balaclava 
Street, Wyndham 
9831  

Nicky.herbert@police.govt.nz  

FENZ Wyndham 
-CFO 

James Walker  15 Ferry Street, 
Wyndham 9831 

Fire Chief – James Walker 
Deputy – Travis Dale 
James.walker@fireandemergency.nz 

St John – Group 
Operations 
Manager – East 
Southland 

Debbie Blatch 027 287 
8153  

35 Charlton 
Road, East Gore, 
Gore 9710   

Debbie.blatch@stjohn.org.nz  

St John – Area 
Operations 
Manager - 
Southland  

Braden Stark 027 202 
3141  

Jed Street, 
Invercargill 9810   

braden.stark@stjohn.org.nz  

Amateur Radio 
Emergency 
Communications 
– Eastern 
Southland  

Lindsay 
Eunson 

  gleastsouthland@arec.nz  

 
Southland District Council  
Organisation  Phone  Address Other details 

Southland District 
Council 

0800 732 732  15 Forth Street, Invercargill 
9810  

www.southlanddc.govt.nz  

Waihopai Toetoe 
Community Board  

027 225 5654   Chair – Pam Yorke 

Southland District 
Council Councillor  

0800 732 732     
 

15 Forth Street, Invercargill 
9810  

SDC Office  
Paul Duffy – 
paul.duffy@southlanddc.govt.nz   
Julie Keast - 
julie.keast@southlanddc.govt.nz  

Water Treatment 
Plan (SDC)  

0800 732 732  15 Forth Street, Invercargill 
9810  

Water and Waste Services Staff 
at  SDC  

SDC Community 
Partner  

027 230 7619   15 Forth Street, Invercargill 
9810  

karen.purdue@southlanddc.govt.nz   

mailto:paul.duffy@southlanddc.govt.nz
mailto:julie.keast@southlanddc.govt.nz
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Medical and support agencies 

Organisation  Phone  Address Other details  

Wyndham John 
Beange Health 
Centre 

 24 Redan Street, Wyndham 
9831 

Cyril Shirley 

Wyndham 
Prescription Centre 

03 206 4653 Balaclava Street, Wyndham 
9831 

Monday – Friday 1pm – 5pm 

Vetco (Edendale) 03 206 6170 14 Sweeney Street, Edendale 
9825 

Justin Muschamp 

 
Utility services and supplies  

Organisation  Phone  Address Other details  

Nathan McDermott 
Building 

027 248 8220  Nathan 

Wyndham Electrical 03 206 4632 37 Balaclava Street, Wyndham 
9831 

Warren 

Farm Source 03 206 2010 
 

9 Balaclava Street, Wyndham 
9831 

Karen Thompson 

Hire Power 
Wyndham Ltd 

03 206 4800 11 Balaclava Street, Wyndham, 
9831 

 

Marshall’s 
Excavating Ltd 

03 026 4047 
 

1276b Wyndham Road, 
Mataura 9892 

Nigel Marshall 

PGG Wrightson’s 03 206 2020 
 

30 Balaclava Street, Wyndham 
9831 

Corinna Medley 

Redan Valley 
Engineering  

03 206 4373 1282 Wyndham-Mokoreta 
Road, Wyndham, 9892 

Nathan Stewart 

Scobies Transport 03 206 4495 
 

103 Cardigan Road, Wyndham 
9831 

David Scobie 

Three Rivers 
Contracting 

02 206 4628 
 

22 Cardigan Road, Wyndham 
9831 

 
Jeff Robinson 
Johnny McEwan 

Titiroa Transport 
Ltd 

03 206 4500 
 

59 Cardigan Road, Wyndham, 
9831 

Michael Dobbie 

Udys Grain & Feed 03 206 4411 
 

66 Balaclava Street, Wyndham 
9831 

Ross Norman 

Wyndham Freight 
Service 

027 418 7716   

Wyndham 
Engineering 

027 206 4699 17 Nightingale Street, 
Wyndham 9831 

Mark Geary 

Yorke Excavating 027 228 7118  Bradley Yorke 

Amateur Radio 
Emergency Comms 

027 432 5136  Lindsay Eunson 

 
Service stations, supermarkets and food establishments  

Organisation  Phone  Address Other details  

Rodgers Garage – 
RD Petroleum 

03 206 4770 
027 298 4656 

12 Balaclava Street, Wyndham 
9831 

Lindsay Rodgers 
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Marshalls Garage – 
Challenge 

03 206 4955 1 Redan Street, Wyndham 9831 Minnie Turner 

Wyndham Four 
Square 

03 206 4645 
 

39 Balaclava Street, Wyndham 
9831 

Shane Stuck  

Lee’s Dairy and Cafe 03 206 47 12 29 Balaclava Street, Wyndham 
9831 

 

 
Education providers, rest home, marae, faith and community organisations  
Organisation  Phone  Address Other details 

Menzies College 03 206 4979 Alma Street, Southland, 
Wyndham 9831 

Kath Luoni – 
principal@menzies.school.nz 

Wyndham School 03 206 4780 
 

40 Florence Street, 
Southland 9831 

Cath Lewis – 
principal@wyndham.school.nz 
Debbie Landreth  

Wyndham Play 
Centre 

027 880 2683 15 Raglan Street, 
Wyndham, 9831 

wyndham@playcentre.org.nz 

Little Ones Early 
Learning Centre 
(Edendale) 

03 206 6216 39 Ferry Road, Edendale, 
9825 

 

Wyndham Rest 
Home 

03 206 4901 
 

24 Alma Street, Wyndham 
9831 

Mackenzie Halbert – 
manager@wyndhamresthome.co.nz 

Wyndham Lions 
Club 

03 206 4919 Redan Street, Wyndham, 
9831 

Hugh Diack  
David Scott – President 

Wyndham Pioneer 
Lions  

 Redan Street, Wyndham, 
9831 

Liz Scott  

Wyndham Rugby 
Club 

 Memorial Drive, Wyndham 
9892 

Dean Rabbidge 

Wyndham 
Evangelical Church 

03 206 4527 25 Balaclava Street, 
Wyndham 9831 

Hugh Diack 

Wyndham 
Presbyterian 
Church 

 80 Balaclava Street, 
Wyndham 9831 

David Dumbleton 

Wyndham A & P 
Society 

027 737 7218 101 Balaclava Street, 
Wyndham 9831 

Brooke Cameron 

Wyndham Golf 
Club 

03 206 4659 77 Memorial Drive, 
Wyndham, 9831 

Dave Scott 
 

 
Additional resources  

Organisation  Phone  Address Other details  

Filipino Community 
Contact 

  Ariane Latanafrancia 

Wyndham Camping 
Ground 

0800 732 732 135 Cardigan Road, Wyndham 
9892 

Pam Yorke 

Ritchies Transport 
Gore 

03 208 9902 10 Dundas Street, East Gore, 
Gore 9710 

(School bus contract) 

Don’s Bus Rentals   Don McFadzien 

mailto:principal@wyndham.school.nz
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Community Emergency Hubs  
 
Community Emergency Hubs provide pre-identified places where the community can gather 
in the event of an emergency.  Not all hubs will be suitable during an emergency, and it is up 
to the community to decide at the time the safest and most appropriate location.  It is possible 
that a new venue will need to be found, but the concept of a location where the community 
gather is vital during a response as people seek immediate support, shelter, comfort and 
information.  
 
Each pre-determined location will be provided with an Emergency Community Hub Guide and 
be able to access advice from Emergency Management Southland if they require further 
information or support. Contact information for the hubs will be available on the following 
page. 
 
Community Emergency Hub key holders  

Name Phone Address Key Holders 

Main 

Wyndham 
Memorial Hall 

0800 732 732 44 Balaclava Street, 
Wyndham 9831 

Pam Yorke  
SDC – Chase McDonald  
 

Glenham 
Community Centre 

 1013 Wyndham-
Letterbox Road, 
Glenham 9891 

Joy Dodd  

Mokoreta Hall  1725 Wyndham-
Mokoreta Road, 
Mokoreta 

Stu Cameron  

Mimihau 
Community Centre 

 Mimihau Hall Road, 
Mimihau 9892 

Sarah Dooley  
 
 

 
 
 

Basic items for a Community Emergency Hub 
 
When opening a Community Emergency Hub, it's essential to bring basic items to support 
coordination, communication, and community-led response. These items are critical to help 
the community self-organise, share information, and meet urgent needs during a disaster 
when emergency services may be delayed. These items may include: 
 

• Water 

• Tea, coffee, milk 

• Food  

• Toilet paper 

• First aid kits  

• Blankets  

• Torches 

• Lighters  

• BBQ/ LPG bottle  

• Games 

• Lighting  

• Generators/ fuel 

• Anything else that you feel is 
appropriate  
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Refer to Southland Community Emergency Hub Guide for 
more information on the set up and running of a Community 
Emergency Hub during an emergency response. 
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Community VHF Radio 
 
A community VHF radio (Very High Frequency radio) is a key tool for communication during 
emergencies, especially when other forms of communication, like mobile phones or landlines, 
are unavailable due to network failures or power outages. This can be a communities only way 
to communicate with Emergency Management Southland and the Emergency Coordination 
Centre (ECC) if telecommunications have been disrupted due to an emergency event. Training 
to become familiar can be provided. Instructions on how the VHF radio are attached to the 
radio.  
 

Name Place Address Key Holders 

Wyndham 
Community VHF 
Radio 

Wyndham 
Memorial Hall 

44 Balaclava Street, 
Wyndham 9831 

Southland District Council – Chase 
McDonald – 0800 732 732 
Pam Yorke  
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Community Response Group Contact Lists  
 

Emergency Management Southland 

Name Phone Email Other details 

EMS Duty Advisor  03 211 5411 
0800 76 88 45 

ems@cdsouthland.nz  24/7 monitoring and on call for all 
enquiries 

Emergency 
Management 
Advisor  

03 211 5411 
0800 76 88 45 

Madi.loudon@cdsouthland.nz  Madi Loudon - Liaison with the 
community of Wyndham 

 
Key Community Response Group members  
Name Phone Email Other details 

Pam Yorke    

Bradley Yorke    

Lindsay Eunson    

Travis Dale    

Mary Goodwin    

Ann-Maree 
Robinson 

   

Borom Blakie    

Paul Duffy    

Julie Clarke    

Kath Luoni    

Jeff Robinson    

Shane Stuck    

Kell Forrest    

Mel Shepard    

James Walker    
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Appendix 1 – AED Locations 
 

The table below lists the Automated External Defibrillators (AEDs) available within the community, 

including their locations and access arrangements as of December 2025. Refer to the website for 

updated locations: https://aedlocations.co.nz    

Organisation   Address  Phone  Location  Opening Hours   

Wyndham Golf 

Club 

77 Memorial 

Drive, Wyndham, 

9892 

03 206 4659    Not specified. The AED 

may not be available at 

certain times. 

Wyndham Bowling 

Club 

Raglan Street, 

Wyndham, 9892 

 03 206 4681 
 

Not specified. The AED may 

not be available at certain 

times 

Menzies College 4 Alma Street, 

Wyndham, 9831 

03 206 4979 

Roger Snedden 

(lives close by). 

027 338 3408 

 School Office.  School closes on Saturday 

and Sunday. 

Wyndham Fire 

Station 

15 Ferry St, 

Wyndham, 9831 

Call 111 

 

 Not specified. The AED may 

not be available at certain 

times. 

John Beange 

Health Centre 

22 Redan St, 

Wyndham, 9831 

03 206 4056  Not specified. The AED may 

not be available at certain 

times. 

Three Rivers Hotel 17 Redan Street, 

Wyndham, 9831 

03 206 4746  Not specified. The AED may 

not be available at certain 

times. 

Wyndham Four 

Square 

41A Balaclava 

Street, 

Wyndham, 9831 

  Not specified. The AED may 

not be available at certain 

times. 

Wyndham & 

Districts 

Community Rest 

Home 

24 Alma Street, 

Wyndham, 9831 

03 206 4901  Not specified. The AED may 

not be available at certain 

times. 

 

https://aedlocations.co.nz/
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Figure 1: Locations of AED for Wyndham, Southland. Red indicating limited or unknown opening hours. 
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Appendix 2- Flood Modelling Depth 
 
These maps are provided by the report by Land River Sea Consulting. For the full detail please read the 
full report here. 
https://www.es.govt.nz/repository/libraries/id:26gi9ayo517q9stt81sd/hierarchy/environment/clima
te-change/documents/Flood%20modelling/Wyndham%20Flood%20Modelling%20%282024%29.pdf  
 
To understand the maps fully please read the attached report.  

https://www.es.govt.nz/repository/libraries/id:26gi9ayo517q9stt81sd/hierarchy/environment/climate-change/documents/Flood%20modelling/Wyndham%20Flood%20Modelling%20%282024%29.pdf
https://www.es.govt.nz/repository/libraries/id:26gi9ayo517q9stt81sd/hierarchy/environment/climate-change/documents/Flood%20modelling/Wyndham%20Flood%20Modelling%20%282024%29.pdf
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Figure 2: 
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Figure 3: 
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Figure 4: 
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Figure 5 – Peak depth for the 2% AEP breach 1 and 2 scenarios.  
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Figure 6 – Hazard maps for breach 3 and 4.  
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